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The questionnaire is required to be answered on a Legal Entity (LE) Level. The Financial Institution should answer the questionnaire at the legal entity level including 
any branches for which the client base, products and control model are materially similar to the LE Head Office. This questionnaire should not cover more than one 
LE. Each question in the CBDDQ will need to be addressed from the perspective of the LE and on behalf of all of its branches. If a response for the LE differs for one 
of its branches, this needs to be highlighted and details regarding this difference captured at the end of each sub-section. If a branch's business activity (products 
offered, client base etc.) is materially different than its Entity Head Office, a separate questionnaire can be completed for that branch.
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Haitong Bank, S.A. relies to a third party the duties of customer identification and due diligence
within the jurisdictions of Austria, Germany, Netherlands and Spain, in the context of the provision
of term deposits to the customers located in those jurisdictions.
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PEP / RCA.
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FISERV.

Yes

Automated

Vendor-sourced tools

< 1 year

< 1 year

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

No

Both



REGULATION (EU) 2015/847 OF THE EUROPEAN PARLIAMENT AND OF THE COUNCIL of 20
May 2015 on information accompanying transfers of funds and repealing Regulation (EC) No
1781/200.
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Lists disclosed by Bank of Portugal and other competent authorities.
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